ACI Air

ACI Air
Benefits

What is ACI Air?

The Advance Commercial Information (ACI) program was introduced
by the Canada Border Services Agency (CBSA) as a major part of the
Customs Action Plan to better manage risks by effectively identifying
health, safety and security threats at the border.
ACI requires all air carriers and freight forwarders to electronically
transmit conveyance, cargo, house bill and supplementary cargo data
to the CBSA four hours prior to arrival in Canada. If the flight is less
than four hours in duration, conveyance, cargo and supplementary
cargo data must be reported at the time of departure from the foreign
airport.

How does it work?

Secure Corporate Account

24/7 Customer Support

File and amend air waybills
electronically

Communicate flight departures
electronically

Multiple Plans & Connectivity
Options

Streamlined &
Easy-to-Use Application

Easy-to-use upload feature for
high volume of transactions

Receive cargo status notifications
as soon as Customs is notified
that the flight has departed from
the last foreign port

Report Generation Capabilities
Quick eManifest preparation and
responses with email and cell
phone SMS notifications

Advanced Integration Options
Save time and money by filing
directly to CBSA

Our platform allows trade participants to submit the full range of CBSA
mandated requirements such as Air Conveyance Reporting (ACVR),
and Air Cargo Reporting (ACR) and Split Shipment Reporting (SSR).
House bill or Supplementary Cargo Report (SCR) feature is available for
shipments consigned to freight forwarders.
Our platform also relays Risk Assessment Notices when applicable.
“Hold” and “Hold Cancellation” messages are sent back through the
portal. These messages are easily accessed, allowing users to rapidly
take the appropriate corrective measures.
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Subscription options
WEB

Timeframes for Air Conveyance Reporting

4 hours prior to arrival

Time of departure

Conveyances with duration
excess of four hours

Conveyances with duration
less than four hours

Commercial cargo on a flight
in excess of four hours

Commercial cargo on a flight
less than four hours

Electronic Housebill (eHBL) or
Supplementary cargo reports
for commercial cargo on a
light in excess of four hours

Electronic Housebill (eHBL) or
Supplementary cargo reports
for commercial cargo on a
flight less than four hours

Many enhanced features on the web account are available to ease
your data entry, such as CSV upload feature and a customized data
master. Email or SMS alerts for responses received from CBSA are
communicated directly to the filer and other team members in the
organization

ACI AIR FILING SERVICE
The BPO solution is a program for filers who may need after-hours or
holiday support. Simply fax or email your paperwork to our 24/7 ACE
processing facility and we will prepare and submit the Airway Bill data
to CBSA.

INTEGRATION
If operating with an in-house or 3rd party software, we offer data
integration that can seamlessly transfer Airway Bill submissions and
responses directly to CBSA. GeTS will work with your IT so that filers
don’t have to re-key the same data across different applications.

GeTS

Global eTrade Services (GeTS) is a CrimsonLogic subsidiary and a key growth engine for the Group. GeTS has a comprehensive suite of global trade connectivity services that helps traders meet
regulatory and compliance requirements from Government agencies and trade associations around the world. Based on a SaaS model, GeTS is centred on a global trade platform that facilitates crossborder trade with Compliance Connectivity, eAdvisory and Data Analytics suite of services.
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